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Questions and Answers about ELDER CARE AT THE WORKPLACE:  

A Sloan Work and Family Research Network Fact Sheet 
 

 
Introduction  
 
The Sloan Work and Family Research Network has prepared Fact Sheets which provide statistical answers to some 
important questions about work-family and work/life issues.  This Fact Sheet includes statistics about Elder Care 
at the Workplace. 

 
 

 How many people have elder care responsibilities? 

 

 Fact 1   "When asked whether they had, in the past year, 'provided special attention or care for a relative or 
in-law 65 years old or older, helping them with things that were difficult or impossible for them to do 
themselves', 35 percent of wage and salaried workers (of all ages and both genders) said they had. And among 
those who had provided elder care, 36 percent took some amount of time away from work" (Families and Work 
Institute, 2002, p. 30). 
 

 Fact 2   In 2002, "35 percent (of employees) have had significant elder care responsibilities in the past year 
(equal proportions of men and women) and 17 percent have these responsibilities currently (slightly more 
women than men)" (Families and Work Institute, 2002, p. 29). 
 

 What is the impact of elder care on employed caregivers? 

 

 Fact 1   “Nearly 60% of those caring for an adult over the age of 50 are working; the majority of those work 
full-time” (MetLife Mature Market Institute & National Alliance for Caregiving, 2006). 
 

 Fact 2   “At least 6 out of 10 employed caregivers reported that they had made some work-related 
adjustments as a result of their caregiving responsibilities” (MetLife Mature Market Institute & National Alliance 
for Caregiving, 2006). 
 

 Fact 3   “When asked whether eldercare responsibilities carried with it a stigma in the workplace, the 
majority of both men and women reported that there was no stigma (87% of the men and 76% of the women)” 
(National Alliance for Caregiving & The Center for Productive Aging at Towson University, 2003). 

 

 Fact 4   “A quarter of the men and 28% of the women reported they shared a residence with the elderly they 
were helping” (National Alliance for Caregiving & The Center for Productive Aging at Towson University, 2003). 
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 How does elder care impact the workplace? 

 

 Fact 1   “5% of employed caregivers lost job benefits” (Hunt, 2004). 
 

 Fact 2   “4% of employed caregivers turned down a promotion” (Hunt, 2004). 
 

 Fact 3   “62% of employed caregivers changed daily schedule, went in late, left early, or took time off 
during work" (Hunt, 2004). 
 

 Fact 4   “52% of the women (2,187,282) and 34% of the men (953,431) have experienced workday 
interruptions as a result of caregiving" (MetLife Mature Market Institute & National Alliance for Caregiving, 
2006). 
 

 Fact 5   “10% of employed caregivers worked fewer hours, took less demanding job” (Hunt, 2004). 
 

 Fact 6   "...about 13 percent of all wage and salaried workers currently take some time off work to meet 
elder care responsibilities in a given year" (Families and Work Institute, 2002, p. 30). 
 

 Fact 7   “Nearly a quarter of the respondents reported that they had to refuse overtime work [because of 
elder care responsibilities] (21%), with women more likely reporting this effect than men” (National Alliance for 
Caregiving & The Center for Productive Aging at Towson University, 2003). 
 

 Fact 8   “6% of employed caregivers gave up work entirely” (Hunt, 2004). 
 

 Fact 9   “A total of 5% of the men and 7% of the women reported that they left the workplace as a result of 
caregiving” (MetLife Mature Market Institute & National Alliance for Caregiving, 2006). 
 

 Fact 10   “3% of employed caregivers chose early retirement” (Hunt, 2004). 
 

 Fact 11   “(27%) of the respondents- men and women alike- report they are considering a job change as a 
result of their [elder] caregiving/work experiences” (National Alliance for Caregiving & The Center for 
Productive Aging at Towson University, 2003). 
 

 Fact 12   “…the parents of teenagers are more overworked than parents with younger children. In addition, 
we found that employees with elder care responsibilities tend to be more overworked than employees without 
these responsibilities” (Galinsky et al., 2005, p. 6). 
 

 How do companies support their employees who provide elder care? 

 

 Fact 1   According to the 2005 NSE, "small and large employers are equally likely (81%) to allow employees 
time off to provide elder care without jeopardizing their jobs" (Bond, Galinsky, Kim, & Brownfield, 2005, p. 17). 
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 Fact 2   According to the 2005 NSE, "79 percent of employers say that they provide paid or unpaid time off 
for employees to provide elder care without jeopardizing their jobs" (Bond, Galinsky, Kim, & Brownfield, 2005, 
p. 17). 
 

 Fact 3   According to the 2005 NSE, of the, "92 percent of employers that have at least eight work life 
initiatives (such as flexible work schedules, family leave, child care or elder care assistance)…39% say that they 
want to support employees and their families" (Bond, Galinsky, Kim, & Brownfield, 2005, p. 2). 
 

 Do employees have access to elder care resource and referral services? 

 

 Fact 1   According to the 2005 NSE, "29 percent (of employers) provide employees with information about 
elder care services" (Bond, Galinsky, Kim, & Brownfield, 2005, p. 17). 
 

 Fact 2   “About 33% of the large employers nationwide have an eldercare program to serve employees with 
eldercare responsibilities” (MetLife Mature Market Institute & National Alliance for Caregiving, 2006). 
 

 Fact 3   "…the proportion of employees having access to elder care resource and referral services through 
their employers has more than doubled in the past decade-from 11 to 24 percent" (Families and Work 
Institute, 2002, p. 45). 

 

 Fact 4   According to the 2005 NSE, "employers in 2005 were more likely (34%) to report that they offered 
Elder Care Resource and Referral services than employers in 1998 (23%)" (Bond, Galinsky, Kim, & Brownfield, 
2005, p. 18). 

 
 
The Network has additional resources related to this topic.   
 
1.  Visit a topic page on Elder Care at the Workplace at: http://wfnetwork.bc.edu/topic.php?id=30 
     Topic pages provide resources/information including statistics, definitions, overviews & briefs, bills & statutes, 
     interviews, teaching resources, audio/video, suggested readings and links. 
 
2. Visit our database of academic literature with citations and annotations of literature related to the issue of  

Elder Care at the Workplace. You can connect to this database at:  
http://library.bc.edu/F?func=find-b-0&local_base=BCL_WF 
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